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OFFICIAL 

How to apply to the South Australian 

Civil and Administrative Tribunal 

(SACAT)  

 

SACAT helps South Australians resolve issues within specific areas of 

law, including the area of Guardianship and Administration. 

 

You can make an application to SACAT if: 

• You have medical evidence that the person concerned has impaired decision-making 

capacity, and 

• There is a decision that needs to be made now, and 

o There is no Advance Care Directive or Power of Attorney in place. 

o There is no one to help informally (family or friends). 

o There is no ‘Person Responsible’ to make health care decisions. 

o Informal support/arrangements are not working. 

o The person does not agree with the informal decisions being made. 

o There is conflict about decisions or decision-makers. 
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How to apply 

1. Go to the South Australian Civil and Administrative Tribunal (SACAT) website. 

2. Select About SACAT from the navigation menu. 

3. Under Publications and resources, select Forms. 

4. Download the Medical or Psychological Report form. 

5. Ask the person’s General Practitioner (GP) or another relevant health professional, such as 

a psychologist, to complete the form. The information in the report helps SACAT 

understand the person’s decision-making capacity. 

 

 

Figure 1: How to find forms on the SACAT website. 

.. ' .. . Search website 
South Australian .. sacaL 
Civil and Administrative Tribunal 

Who we are I'm new to SACAT 

Our purpose and values 

Jurisdiction list 

Working and volunteering at SACAT 

D 
Make an application 

Check that you're eligible to 
make an appl,cation to SACAT, 

learn about the process and what 
to expect 

Publications and resources Contact us 

our service data 

Annual reports 

Other languages 

Respond to a SACAT notice 

What to do ,f you've rece,ved a 

SACAT Notice, your role and 
what will happen next 

Freedom of Information 

Feedback and complaints 

Getting help elsewhere 

What happens next? 

Take the next step ,n a proceeding 
which is already underway 

https://www.sacat.sa.gov.au/


 

3 
 

OFFICIAL 

 

Figure 2: Finding the Medical or Psychological Report Form. 
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Start the application 

6. Once the medical or psychological report has been completed, go to the South 

Australian Civil and Administrative Tribunal (SACAT) website and select Make an 

application. 

7. Select Begin your application to start the online application. 

 

 

 

 

 

 

Figure 3: Starting an online application on the SACAT website. 
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8. You can apply for: 

• a Guardianship Order 

• an Administration Order 

• a Section 32 Order  

• revocation of a Substitute Decision Maker 

• revocation of an Advance Care Directive. 

 

Refer to the relevant fact sheet for more information about each type of application. 

 

9. If you are unsure which application is appropriate, contact the Office of the Public 

Advocate (OPA) on 1800 066 969. 

10. If you do not have access to a computer or have difficulty using the SACAT website, 

contact SACAT on 1800 723 767. SACAT can provide assistance or help you make an 

application over the phone. 

Figure 4: Starting an online application on the SACAT website. 
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Once your application is submitted 

• You will receive an email with your application tracking or lodgement number. 

• South Australian Civil and Administrative Tribunal (SACAT) will process your application 

and list the matter for a hearing. 

• You and any other interested parties will receive an email or letter with the date and 

time of the hearing. 

How long will this take? 

• The process generally takes 4 to 6 weeks. 

• If there is a serious risk to the person or others, you can request that SACAT hear the 

matter urgently. SACAT will decide whether the matter can be heard urgently. 

• If your application is urgent, it may be helpful to contact SACAT directly after submitting 

your application to discuss the urgency of your matter. 
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